
Learning Experience Designer 
Chicago, IL 

To be part of the AMA is to be part of our Mission to promote the art and science of medicine 
and the betterment of public health.  Join the AMA team that is dedicated to the betterment of 
public health as the Learning Experience Designer in the Health and Science -Education 
Center.  As part of the team, you will design, develop, and implement innovative continuing 
medical education (CME) and performance improvement learning solutions for physicians and 
health care providers.  You will also consult and guide teams within the AMA in coordination 
with external partners and vendors to plan and build interactive educational content, curricula, 
and products. 

Other responsibilities will include: 

• Coordinate the design, development, and implementation of new educational resources 
for the nation’s physicians and health care professionals.  Provide expertise in the design 
and development of new, responsive e-learning solutions. Facilitate processes to analyze 
content, target audience, and learner environment to identify appropriate instructional 
strategies in accordance with existing research in adult learning principles and 
practices.  Lead processes to define and evaluate learning objectives, gaps and needs. 
Consult with subject matter experts to create online instructional content that effectively 
engages the adult learner.  Design and develop assessment tools that effectively measure 
the mastery of the learning objectives. 

• Enlist subject matter experts for content input to educational products.  Work with 
national content experts, external provider partners and collaborators, and the AMA 
educational production team to develop and deliver professional education material to the 
nation’s physicians and health care professionals. 

• Coordinate with related internal and external groups.  Work with AMA business units, 
outside provider organizations, and outside vendors to facilitate the development and 
delivery of professional education material to the nation’s physicians and health care 
professionals. 

• Develop and maintain metrics and dashboards for reporting, evaluation, and 
improvement.  Work with AMA business units, outside provider organizations, and 
outside vendors to develop and maintain success metrics for professional medical 
education offerings. 

• Professional medical education expertise.  Maintain expertise in the field of professional 
medical education.  Complete and maintain process for CME, process improvement, and 
other relevant medical education credit eligibility for educational products and materials. 

REQUIREMENTS: 

• Degree in instructional design, educational psychology, or educational technology 
required.   Master’s preferred. 



• Five years’ experience in instructional design, curriculum development, or related field 
required. 

• Demonstrated skills using standard authoring and graphic design communication tools 
(e.g. Articulate Storyline, Adobe Captivate, Adobe Creative Suite, Microsoft PowerPoint, 
Audacity, GoAnimate, AfterEffects, etc.). 

• Demonstrated superior writing skills developing curricula, learning objectives and 
competency requirements, core content and job aids, evaluation/assessment tools, and 
training materials. 

• Experience leading multiple projects concurrently with strong track record of on time and 
on target project completion. 

• Demonstrated knowledge and experience in the effective application of adult learning 
approaches and technologies to improve education and training for online learning. 

• Internal and external networking and relationship-building skills for effective 
communication and the development and maintenance of collaborative relationships. 

• Demonstrated ability to anticipate problems, formulates options, discuss 
recommendations with the project team, and implement decisions in a timely and 
efficient manner. 

• Demonstrated ability to work effectively in a team environment as well as to be a self-
motivated, strong individual contributor. 

• Experience testing and integrating SCORM and tin can API learning packages on various 
learning management systems highly desired. 

• Experience in developing training for physicians highly desired. 

The AMA offers competitive salaries, including an incentive plan; excellent benefits and 
progressive technology.  Our office is a business casual environment and we respect work-life 
balance. Please apply at https://ama-assn.csod.com/ats/careersite/jobdetails.aspx?site=2&c=ama-
assn&id=659.  The American Medical Association is located at 330 N. Wabash Avenue, 
Chicago, IL 60611 and is convenient to all public transportation in Chicago.   

We are an equal opportunity employer, committed to diversity in our workforce.  All qualified 
applicants will receive consideration for employment.  As an EOE/AA employer, the American 
Medical Association will not discriminate in its employment practices due to an applicant’s race, 
color, religion, sex, national origin, sexual orientation, gender identity and veteran or disability 
status. 

THE AMA IS COMMITTED TO IMPROVING THE HEALTH OF THE NATION 
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